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How to communicate critical information about 
COVID-19 Vaccine Distribution

Effective Communication During COVID-19 
Vaccine Distribution and Availability

http://www.iconstituent.com
https://www.linkedin.com/company/iconstituent
http://www.twitter.com/iconstituent
mailto:sales%40iconstituent.com?subject=
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This toolkit is directed at elected officials and staff working 

in Government agencies at Federal, State and Local levels 

responsible for sharing information about the vaccine 

rollout. This toolkit includes a powerful tool for civic 

engagement, including templates for messaging and best 

practices of merging social media outreach with targeted 

SMS messaging.

Elected officials can engage their constituents in one-on-

one communication while utilizing the power of AI scripting 

that responds to frequently asked questions and enhances 

staff productivity. Elected officials can use this toolkit to 

effectively communicate accurate and timely COVID-19 

vaccine distribution information to their constituents while 

building positive relationships for years to come.

What To Find 
Here?
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Focused Communication 
to Constituents in 2021

Now that both Pfizer and Moderna have FDA emergency authorization for their 

COVID-19 vaccines, constituents are eager to find out how they can receive the 

vaccine.  However, it can be challenging for constituents to pierce through the 

information overload.  Elected officials have an opportunity to establish their 

reputation by 

Millions of Americans need to be vaccinated as quickly as possible to 

reduce the pandemic’s impact.  To help this occur, elected officials can 

help keep their constituents informed while building a connection that 

we provide benefits years into the future.

• Helping their constituents find out where the distribution sites.

• Explain how to sign up to be vaccinated. 

• Share state plans and up to date information about successes. 

https://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-and-policy-framework/emergency-use-authorization#covid19euas
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iConstituent’s GovText allows your office to communicate with your 

constituents and keep them informed about the COVID-19 vaccine distribution.  

Unlike Social Media, which only allows for one-directional broadcast of 

information to an existing audience of subscribers or followers, GovText allows 

elected offices to select SMS recipients by location, demographics, or other 

criteria, pinpointing the audience for critical information.  GovText allows for 

one-on-one communication, enabling offices to engage with their constituents 

in a transparent and effective manner, addressing concerns and ensuring that 

information gets in the hands of those who need it most.

Recipients can respond directly, allowing your office to confirm 

receipt, follow up on requests for information, or even survey 

constituents on key concerns.  Offices can set up local inbound 

phone numbers for constituents to text about key issues, with 

automated responses to frequently asked questions.

With a 90%+ read rate, you can be sure that the intended 

recipient will read your message.  Most are read within 5 

minutes of receipt.  

Personalized Constituent 
Engagement.

How is GovText 
Different?

https://iconstituent.com/govtext/
https://developer.att.com/blog/messaging-industry-white-paper
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Phase 1 - limited availability 

SMS Messaging Templates
We built examples of the expected messaging for various stages in the vaccine 

rollout. Your office can use this to promote accurate and updated information while 

increasing public trust with effective targeted outreach.
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Phase 1 - limited availability 
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Phase 2 - Phased availability 
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Phase 2 - Phased availability 
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Phase 3 - Wide availability 
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Phase 3 - Wide availability 
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As breaking news occurs, elected officials can share via Facebook, Twitter, and Youtube 
the general picture, while using GovText to expand the audience AND create engagement 
directly with constituents.  This means that your office responds to actual constituents, 
not random social media accounts.  For example:

Pairing Social Media with GovText 
For Immediate Impact
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Social Media Template

Phase 1 - limited availability 

Phase 2 - Phased availability 

You can use the following template and include in your social media post schedule:

Over 2 million US citizens have already been vaccinated from 
COVID-19.   Our state of XXXXX is on schedule to complete the 
vaccination of first responders and health care workers this month 
and start to vaccinate our elderly population next.

Follow this link to join our mailing list for updates: 
www.uweyy2ye7gw.gov

Your Representative  @YourRep . Jan 6

New Distribution sites have been established for the Covid-19 
vaccine.  The CDC recommends all essential workers and those with 
health conditions to be vaccinated.  
Visit www.CovidDistribution.gov to find a location near you. 

Your Representative  @YourRep . Jan 6
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Phase 3 - Wide availability 

Although mortality is highest among older Americans, people of all 
ages are prone to hospitalization from COVID-19.  Get vaccinated at 
your local CVS or hospital today!

Your Representative  @YourRep . Jan 6

Crises have a silver-lining. It is an opportunity to get closer to 
constituents and build trust and support from the community. We hope 
this tool kit helps you better understand how personalized engagement 
can work for your office. 

Knowing that outreach is impossible without appropriate data, 
iConstituent offers this comprehensive database at no additional cost for 
users. It allows you to select and reach audiences that you never could 
before, quadrupling (or more) your recipients. Leverage knowledge of 
constituents’ locations, interests, interactions, and more to develop and 
deliver on-target messaging appropriate to their interests and concerns.

Get in touch and learn how iConstituent can help your office stay 
connected and develop positive relationships with your constituents 
during the Covid-19 pandemic.

http://www.iconstituent.com
https://www.linkedin.com/company/iconstituent
http://www.twitter.com/iconstituent
mailto:sales%40iconstituent.com?subject=

